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ʃʠʣʠʷ ɻʣʘʟʦʚʘ
ʚʣʘʜʝʣʝʮ ʠ ʛʝʥʝʨʘʣʴʥʳʡ ʜʠʨʝʢʪʦʨ 

ʘʥʘʣʠʪʠʯʝʩʢʦʡ ʢʦʤʧʘʥʠʠ PR News

ɺʘʰ ʧʨʦʚʦʜʥʠʢ ʚ ʩʬʝʨʝ ʦʮʝʥʢʠ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʢʦʤʤʫʥʠʢʘʮʠʡ

Katz School of Business, University of

Pittsburgh, Executive ʄɺɸ

ʄɻʋ ʠʤ. ʄ.ɺ. ʃʦʤʦʥʦʩʦʚʘ, 

ʉʦʮʠʦʣʦʛʠʯʝʩʢʠʡ ʬʘʢʫʣʴʪʝʪ

ʯʣʝʥ ʞʶʨʠ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ 

ʢʦʥʢʫʨʩʦʚ ʠ ʩʧʠʢʝʨ ʤʝʞʜʫʥʘʨʦʜʥʳʭ ʠ 

ʨʦʩʩʠʡʩʢʠʭ

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʢʦʥʬʝʨʝʥʮʠʡ

ʚʣʘʜʝʣʝʮ ʠ ʛʝʥʝʨʘʣʴʥʳʡ ʜʠʨʝʢʪʦʨ 

PR News, ʵʢʩʧʝʨʪ ʧʦ

ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʤ ʠʩʩʣʝʜʦʚʘʥʠʷʤ ʠ 

ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʢʦʤʤʫʥʠʢʘʮʠʡ

ʧʨʝʜʩʝʜʘʪʝʣʴ ɸʂʆʉ (ɸʩʩʦʮʠʘʮʠʷ

ʢʦʤʧʘʥʠʡ ʢʦʥʩʫʣʴʪʘʥʪʦʚ ʚ ʦʙʣʘʩʪʠ

ʩʚʷʟʝʡ ʩ ʦʙʱʝʩʪʚʝʥʥʦʩʪʴʶ)
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ǠǙǦǢǘǯ ǦǤǙǡǘǥǣǢǦǦǜǡǗǔ 
ǜǟǜ ǞǔǞ ǣǤǙǘǥǞǔǛǔǦǰ ǕǧǘǧǭǙǙ? 

ʄɽʊʆɼ ʉʊʆɻɸ ʌʆʈʉɸʁʊ ʂʆʅʊɽʅʊ-ɸʅɸʃʀɿ

1) ʉʙʦʨ

2) ɻʨʫʧʧʠʨʦʚʘʥʠʝ

3) ɼʦʨʘʙʦʪʢʘ

4) ʅʘʟʚʘʥʠʝ

5) ɼʦʢʘʟʘʪʝʣʴʩʪʚʦ

ʈʦʭʠʪɹʭʘʨʛʘʚʘ, 

ʢʥʠʛʘ çʅʝ ʦʯʝʚʠʜʥʦè 

1) ʆʙʲʝʢʪ 

2) ʋʩʣʦʚʠʷ

3) ʉʢʘʥʠʨʦʚʘʥʠʝ

4) ɸʣʴʪʝʨʥʘʪʠʚʳ 

5) ʇʣʘʥʠʨʦʚʘʥʠʝ ʠ ʠʩʧʦʣʥʝʥʠʝ 

ʇʠʪʝʨ ɹʠʰʦʧ, ʢʥʠʛʘ çɼʫʤʘʷ ʦ 

ʙʫʜʫʱʝʤ: ʨʫʢʦʚʦʜʩʪʚʦ ʧʦ 

ʩʪʨʘʪʝʛʠʯʝʩʢʦʤʫ ʬʦʨʩʘʡʪʫè

ʀʩʧʦʣʴʟʫʝʪPR News ʜʣʷ ʘʥʘʣʠʟʘ 

ʪʨʝʥʜʦʚ ʦʪʨʘʩʣʠ  

1) ʉʙʦʨ

2) ʂʦʜʠʨʦʚʢʘ 

3) ʉʝʤʘʥʪʠʯʝʩʢʘʷ ʢʘʪʝʛʦʨʠʟʘʮʠʷ 

4) ɸʥʘʣʠʟ  

5) ʈʝʡʪʠʥʛ



ǫǦǢ ǜǛǧǫǔǟǜ? 

ʨʝʛʫʣʷʨʥʳʭ ʩʨʝʟʦʚ

4 Ƽǎƿƹ

ʈʦʩʩʠʷ, ʉʐɸ, ʂʘʥʘʜʘ, ɻʝʨʤʘʥʠʷ, ɺʝʣʠʢʦʙʨʠʪʘʥʠʷ, ʀʥʜʠʷ, 

ɸʚʩʪʨʘʣʠʷ, ʌʨʘʥʮʠʷ, ʖɸʈ, ʆɸʕ, ʅʦʚʘʷ ɿʝʣʘʥʜʠʷ, ʇʘʢʠʩʪʘʥ, 

ʅʠʛʝʨʠʷ, ʌʠʣʠʧʧʠʥʳ, ʀʨʣʘʥʜʠʷ, ʊʘʠʣʘʥʜ, ɹʦʣʛʘʨʠʷ, ʖʞʥʘʷ 

ʂʦʨʝʷ, ʅʠʜʝʨʣʘʥʜʳ, ɿʠʤʙʘʙʚʝ, ʀʨʘʥ, ʋʢʨʘʠʥʘ, ʃʘʪʚʠʷ, 

ʈʝʩʧʫʙʣʠʢʘ ʄʘʚʨʠʢʠʡ, ʐʨʠ-ʃʘʥʢʘ, ʀʨʘʢ, ʂʝʥʠʷ, ɽʛʠʧʝʪ, ʃʠʚʘʥ, 

ʐʚʝʡʮʘʨʠʷ, ʂʘʟʘʭʩʪʘʥ, ʉʠʥʛʘʧʫʨ, ʊʘʡʚʘʥʴ, ɼʘʥʠʷ, ʊʫʨʮʠʷ, 

ɼʞʝʨʩʠ, ʋʛʘʥʜʘ, ɸʨʛʝʥʪʠʥʘ, ɸʟʝʨʙʘʡʜʞʘʥ, ɻʨʝʮʠʷ

40 ǑǒǐƹǍ ǌǅǐƹ

ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʦʡ ʦʪʨʘʩʣʠ

10 ǒǐǀǍƿǎƻ

ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ ʨʦʩʩʠʡʩʢʦʛʦ ʠ 

ʟʘʨʫʙʝʞʥʳʭ ʨʳʥʢʦʚ, ʚʳʩʢʘʟʳʚʘʶʱʠʭ 

ʤʥʝʥʠʷ ʦ ʪʝʥʜʝʥʮʠʷʭ ʚ ʦʪʨʘʩʣʠ  

321ǣǉǑǏǀǐǒ
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2018

2019

2020

% ʦʪ  ʦʙʱʝʛʦ ʯʠʩʣʘ ʵʢʩʧʝʨʪʥʳʭ ʧʨʦʛʥʦʟʦʚ

2021

ǤǢǥǥǜǳ 
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ʉʝʚʝʨʥʘʷ ɸʤʝʨʠʢʘ 

ɽʚʨʦʧʘ

ʖʞʥʘʷ ɸʟʠʷ 

ɸʬʨʠʢʘ

ɿʘʧʘʜʥʘʷ ɸʟʠʷ 

ʖʛʦ-ɺʦʩʪʦʯʥʘʷ ɸʟʠʷ 

ɸʚʩʪʨʘʣʠʷ ʠ ʅʦʚʘʷ ɿʝʣʘʥʜʠʷ 

ǠǜǤ 

% ʦʪ  ʦʙʱʝʛʦ ʯʠʩʣʘ ʵʢʩʧʝʨʪʥʳʭ ʧʨʦʛʥʦʟʦʚ ʧʦ ʤʘʢʨʦʨʝʛʠʦʥʫ 



ǪǜǨǤǢǖǜǛǔǪǜǳ

2018 2019 2020

Go online 

or go dead 

39 % 51 %54 %
2021

50 %

2018

2021



ɹɸɿʆɺʆɽʋʉʃʆɺʀɽɺʓɾʀɺɸʅʀʗ

AI, VR, AR

ʋʅʀɺɽʈʉɸʃʔʅʓʁʉʆʃɼɸʊ

ɽʩʣʠ ʨʘʥʴʰʝ ʮʠʬʨʦʚʠʟʘʮʠʷ ʙʳʣʘ ʧʨʦ ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʪʝʭʥʦʣʦʛʠʠ, ʪʦ 

ʩʝʡʯʘʩ ʦʥʘ ʚʝʨʥʫʣʘʩʴ ʚ ʪʦʧ ʪʨʝʥʜʦʚ ʫʞʝ ʚ ʙʦʣʝʝ ʫʪʠʣʠʪʘʨʥʦʤ ʚʘʨʠʘʥʪʝ: 

ʢʘʢ ʙʘʟʦʚʦʝ ʫʩʣʦʚʠʝ ʚʳʞʠʚʘʥʠʷ ʥʝ ʪʦʣʴʢʦ ʚ ʧʝʨʠʦʜ ʧʘʥʜʝʤʠʠ, ʥʦ ʠ ʚ 

ʮʝʣʦʤ.

ʕʪʦ ʙʫʜʫʱʝʝ ʠʥʜʫʩʪʨʠʠ, ʥʦ ʢʘʢ ʦʢʘʟʘʣʦʩʴ, ʥʝ ʚʩʝ ʢ ʥʝʤʫ ʛʦʪʦʚʳ.

ɺʘʞʥʘʷ ʪʝʤʘ ʚ ʵʪʦʤ ʢʦʥʪʝʢʩʪʝ ïʢʘʢʠʤ ʜʦʣʞʝʥ ʙʳʪʴ PRʱʠʢ, ʯʪʦʙʳ 

ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ ʚʨʝʤʝʥʠ? ʂʘʢʠʤʠ ʥʘʚʳʢʘʤʠ ʦʙʣʘʜʘʪʴ? PRʱʠʢʚʩʝʛʜʘ 

ʙʳʣ ʫʥʠʚʝʨʩʘʣʴʥʳʤ ʩʦʣʜʘʪʦʤ, ʥʦ ʪʝʧʝʨʴ ʚ ʩʧʠʩʦʢ ʢʦʤʧʝʪʝʥʮʠʡ 

ʜʦʙʘʚʣʷʶʪʩʷ ʪʝʭʥʠʯʝʩʢʠʝ ïʘʚʪʦʤʘʪʠʟʘʮʠʷ, ʘʥʘʣʠʪʠʢʘ ʙʦʣʴʰʠʭ ʜʘʥʥʳʭ 

ʠ ʜʨ.

ǪǜǨǤǢǖǜǛǔǪǜǳ

çʇʝʨʚʳʡ ʚ ʤʠʨʝ ʚʠʨʪʫʘʣʴʥʳʡ 

ʤʘʨʰ ʟʘ ʧʨʘʚʘ ʞʠʚʦʪʥʳʭ ʤʦʞʝʪ 

ʜʘʪʴ ʥʘʯʘʣʦ ʩʦʚʝʨʰʝʥʥʦ ʥʦʚʦʤʫ 

ʧʦʜʭʦʜʫ ʢ ʠʩʧʦʣʴʟʦʚʘʥʠʶ AI-

ʪʝʭʥʦʣʦʛʠʠ Refaceʚ ʤʘʩʩʦʚʳʭ 

ʤʝʨʦʧʨʠʷʪʠʷʭ. ʆʩʦʙʝʥʥʦ ʚ ʥʦʚʦʡ 

post-COVIDʨʝʘʣʴʥʦʩʪʠ, ʛʜʝ 

ʦʬʬʣʘʡʥ-ʚʩʪʨʝʯʠ ʙʫʜʫʪ ʥʝ 

ʪʘʢʠʤʠ ʜʦʩʪʫʧʥʳʤʠ, ʘ ʟʘʧʨʦʩ ʥʘ 

ʧʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʫʶ 

ʢʦʤʤʫʥʠʢʘʮʠʶ ʣʠʰʴ ʨʘʩʪʠè, -

ʩʦʫʯʨʝʜʠʪʝʣʴ Refaceɼʤʠʪʨʠʡ 

ʐʚʝʮ

https://kanalukraina.tv/news/vseukrainskiy-marsh-za-prava-zhivotnyh-vpervye-proydet-onlayn-kak-eto-budet


ǱǨǨǙǞǦǜǖǡǯǝ 

ǞǢǡǦǙǡǦ 
2018

2021

ɼʣʷ ʜʦʩʪʠʞʝʥʠʷ 

ʩʚʝʨʭʨʝʟʫʣʴʪʘʪʦʚʤʦʞʥʦ ʚʩʝ: 

ʧʨʦʚʦʮʠʨʦʚʘʪʴ, ʧʨʝʜʣʘʛʘʪʴ 

ʩʤʝʣʳʝ ʠʜʝʠ, ʠʛʨʘʪʴ ʥʘ 

ʧʨʦʪʠʚʦʨʝʯʠʷʭ

2018 2019 2020

56 % 59 % 50 %
2021

%37 



ǱǨǨǙǞǦǜǖǡǯǝ ǞǢǡǦǙǡǦ 

ʈɸɿɺʀʊʀɽʆʅʃɸʁʅ-ʆɹʈɸɿʆɺɸʅʀʗ
ʇʦʣʝʟʥʳʡ ʢʦʥʪʝʥʪ, ʩʦʜʝʨʞʘʱʠʡ ʥʫʞʥʫʶ, ʠʥʪʝʨʝʩʥʫʶ ʠʥʬʦʨʤʘʮʠʶ, -ʟʘʧʨʦʩ ʦʬʦʨʤʠʣʩʷ ʫʞʝ ʜʘʚʥʦ, ʥʦ ʚ ʧʝʨʠʦʜ 

ʠʟʦʣʷʮʠʠ ʙʫʢʚʘʣʴʥʦ ʦʙʨʝʣʥʦʚʫʶ ʞʠʟʥʴ ʠ ʧʨʠʚʝʣʢ ʘʢʪʠʚʥʦʤʫ ʨʘʟʚʠʪʠʶ ʦʥʣʘʡʥ-ʦʙʨʘʟʦʚʘʥʠʷ.

ɺʀɼɽʆʀʅʊɽʈɸʂʊʀɺ
ʕʪʦ ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ ʜʘʣʦ ʦʯʝʨʝʜʥʦʡ ʪʦʣʯʦʢ ʢ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʶ ʚʠʜʝʦ ʠ ʚʠʟʫʘʣʠʟʘʮʠʠ ʚ ʮʝʣʦʤ, ʧʦ ʤʥʝʥʠʶ 

ʥʝʢʦʪʦʨʳʭ ʵʢʩʧʝʨʪʦʚ, ʵʪʦ must-have, ʙʝʟ ʢʦʪʦʨʦʛʦ ʥʝʪ ʧʨʦʜʚʠʞʝʥʠʷ ʩʝʡʯʘʩ. ʉʪʘʪʠʯʥʳʡ ʪʝʢʩʪʦʚʳʡ ʢʦʥʪʝʥʪ 

ʥʝʠʥʪʝʨʝʩʝʥ, ʪʝʨʷʝʪʩʷ ʥʘ ʬʦʥʝ ʢʨʘʩʠʚʳʭ, ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʭ ʢʘʨʪʠʥʦʢ. ɺʠʜʝʦ ʪʦʞʝ ʧʨʝʪʝʨʧʝʚʘʝʪ ʠʟʤʝʥʝʥʠʷ ï

ʚʝʨʪʠʢʘʣʴʥʳʡ ʬʦʨʤʘʪ ïɻ ʪʦ ʥʦʨʤʘʣʴʥʦ, ʦʪʩʫʪʩʪʚʠʝ ʨʝʪʫʰʠ ïʝʱʝʣʫʯʰʝ. ɾʠʚʳʝ ʩʪʨʠʤʠʥʛʠ, ʚʝʙʠʥʘʨʳ, 

ʠʥʪʝʨʘʢʪʠʚ ïʥʝ ʥʦʚʳʝ, ʥʦ ʞʝʣʘʥʥʳʝ ʬʦʨʤʘʪʳ.

ʏɸʊɹʆʊʓ, ʇʆʄʆʑʅʀʂʀïʇʆʉʊʆʗʅʅʓʁʂʆʅʊɸʂʊ
ɽʩʣʠ ʨʘʥʴʰʝ ʛʦʣʦʩʦʚʦʡ ʧʦʠʩʢ, ʛʦʣʦʩʦʚʳʝ ʩʦʦʙʱʝʥʠʷ, ʯʘʪ-ʙʦʪʳ, ʚʠʨʪʫʘʣʴʥʳʝ ʧʦʤʦʱʥʠʢʠ, ʵʪʦ ʙʳʣʠ ʥʦʚʳʝ 

ʠʥʩʪʨʫʤʝʥʪʳ, ʪʦ ʩʝʡʯʘʩ ʵʪʦ ʥʝʦʙʭʦʜʠʤʳʡ ʵʣʝʤʝʥʪ ʢʦʤʤʫʥʠʢʘʮʠʠ ʜʣʷ ʥʘʣʘʞʠʚʘʥʠʷ ʠ ʧʦʜʜʝʨʞʘʥʠʷ 

ʩʪʘʙʠʣʴʥʦʛʦ, ʧʦʩʪʦʷʥʥʦʛʦ ʢʦʥʪʘʢʪʘ ʩ ʘʫʜʠʪʦʨʠʝʡ. 

CLUBHOUSE

ɺ ʢʦʥʪʝʢʩʪʝ ʘʫʜʠʦ ʥʝʣʴʟʷ ʥʝ ʩʢʘʟʘʪʴ ʥʝʩʢʦʣʴʢʦ ʩʣʦʚ ʦ ʬʝʥʦʤʝʥʝ ʥʘʯʘʣʘ 2021 ʛʦʜʘ ïClubhouse. ʀʜʝʷ 

ʢʣʘʩʩʥʘʷ, ʥʦ, ʩʫʜʷ ʧʦ ʚʩʝʤʫ, ʧʨʠʰʣʘ ʧʦʟʜʥʦ, ʚ ʪʦʪ ʤʦʤʝʥʪ, ʢʦʛʜʘ ʦʬʣʘʡʥ ʩʪʘʣ ʙʦʣʝʝ ʚʦʩʪʨʝʙʦʚʘʥʥʳʤ, ʯʝʤ 

ʦʥʣʘʡʥ. ʇʨʠ ʵʪʦʤ ʜʣʷ Prʱʠʢʘʚ ʩʝʨʚʠʩʝ ʝʩʪʴ ʬʫʥʜʘʤʝʥʪʘʣʴʥʘʷ ʧʨʦʙʣʝʤʘ ïʦʪʩʫʪʩʪʚʠʝ ʚʦʩʧʨʦʠʟʚʦʜʠʤʦʩʪʠ ʠ 

ʥʝʚʦʟʤʦʞʥʦʩʪʴ ʦʪʩʣʝʜʠʪʴ ʫʧʦʤʠʥʘʥʠʷ.



ϝͨͦ ͒͊ͤͤ·ͣ ͙͔͍͙ͫͫ͒ͦ͊ͤ͡Ύ  Ipsos MORI

ʉʧʨʘʚʣʷʶʪʩʷ ʩʦ 

ʩʪʨʝʩʩʦʤ, 

ʧʨʦʩʤʘʪʨʠʚʘʷ 

ʶʤʦʨʠʩʪʠʯʝʩʢʠʡ 

ʢʦʥʪʝʥʪ

ɼʣʷ 56% ʫʯʘʩʪʠʝ 

ʦʥʣʘʡʥ ʥʝ ʤʝʥʝʝ 

ʠʥʪʝʨʝʩʥʦʝ, ʯʝʤ ʣʠʯʥʦʝ 

ʧʨʠʩʫʪʩʪʚʠʝ

ʈʘʩʪʝʪ ʧʦʧʫʣʷʨʥʦʩʪʴ V-Tuber

ðʙʣʦʛʝʨʦʚ, ʠʩʧʦʣʴʟʫʶʱʠʭ 

ʚʠʨʪʫʘʣʴʥʳʡ ʘʚʘʪʘʨ ʜʣʷ 

ʦʙʱʝʥʠʷ ʩ ʘʫʜʠʪʦʨʠʝʡ. ʇʨʠ 

ʵʪʦʤ ʟʨʠʪʝʣʷʤ ʥʝ ʚʘʞʝʥ 

ʚʦʟʨʘʩʪ ʚʣʦʛʝʨʘ

ʧʦʣʴʟʦʚʘʪʝʣʝʡYouTube 

%

ʩʤʦʪʨʷʪ ʩʪʨʠʤʠʥʛ ʠ ʦʥʣʘʡʥ 

ʪʨʘʥʩʣʷʮʠʠ 

%

V-Tuber

https://adindex.ru/news/researches/2020/12/15/287611.phtml


ǱǦǜǞǔ 

2018 2019 2020

ʆʪʚʝʪʩʪʚʝʥʥʦʝ 

ʧʦʪʨʝʙʣʝʥʠʝ, ʵʢʦʣʦʛʠʷ, 

ʧʦʜʜʝʨʞʢʘ ʤʘʣʦʛʦ ʙʠʟʥʝʩʘ 

ʠ ʩʦʮʠʘʣʴʥʦ 

ʥʝʟʘʱʠʱʝʥʥʳʭ ʩʣʦʝʚ 

ʥʘʩʝʣʝʥʠʷ -ʵʪʦ ʫʞʝ ʥʝ 

ʢʦʨʧʦʨʘʪʠʚʥʦ-ʩʦʮʠʘʣʴʥʘʷ 

ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ, ʵʪʦ 

ʦʙʳʯʥʳʝ, ʨʫʪʠʥʥʳʝ 

ʢʦʤʤʫʥʠʢʘʮʠʠ

17% 37%16%
2021

35%

2018

2021



ǱǦǜǞǔ

ʏɽʃʆɺɽʏʅʆʉʊʔ

ɺ ʩʠʪʫʘʮʠʠ ʵʤʦʮʠʦʥʘʣʴʥʦʛʦ ʥʘʧʨʷʞʝʥʠʷ (ʩʪʨʘʭ, ʥʝʦʧʨʝʜʝʣʝʥʥʦʩʪʴ), 

ʤʘʪʝʨʠʘʣʴʥʳʭ ʩʣʦʞʥʦʩʪʝʡ ʯʝʣʦʚʝʯʥʦʩʪʴ ʙʠʟʥʝʩʘ ʠ ʙʨʝʥʜʦʚ 

ʩʪʘʥʦʚʠʪʩʷ ʢʨʠʪʠʯʝʩʢʠ ʚʘʞʥʦʡ.

ɺɿɸʀʄʆʇʆʄʆʑʔ

ʀ ʝʩʣʠ ʨʘʥʴʰʝ ʢʨʘʩʥʦʡ ʣʠʥʠʝʡ ʙʳʣʘ ʵʢʦʣʦʛʠʷ ʠ ʙʦʨʴʙʘ ʩ ʬʝʡʢʘʤʠ, ʪʦ 

ʩʝʡʯʘʩ ʵʪʦ ʚʟʘʠʤʦʧʦʤʦʱʴ, ʧʦʜʜʝʨʞʢʘ ʪʝʭ, ʢʪʦ ʚ ʧʘʥʜʝʤʠʶ ʧʦʩʪʨʘʜʘʣ 

ʙʦʣʴʰʝ ʚʩʝʛʦ.

ɿɸɹʆʊɸʀɺʅʀʄɸʅʀɽ

ɸʫʜʠʪʦʨʠʷ ʚʟʚʦʣʥʦʚʘʥʘ ʠ ʨʘʥʠʤʘ, ʧʦʵʪʦʤʫ ʟʘʙʦʪʘ ʠ ʚʥʠʤʘʥʠʝ 

ʩʪʘʥʦʚʷʪʩʷ ʧʝʨʚʦʩʪʝʧʝʥʥʳʤʠ ʮʝʥʥʦʩʪʷʤʠ. ʇʝʨʝʜ PR-ʩʧʝʮʠʘʣʠʩʪʘʤʠ 

ʚʩʪʘʣʘ ʥʦʚʘʷ ʟʘʜʘʯʘ ïʧʦʜʦʙʨʘʪʴ ʧʨʘʚʠʣʴʥʳʝ ʩʣʦʚʘ, ʪʦʥʘʣʴʥʦʩʪʴ, 

ʚʳʩʢʘʟʳʚʘʪʴ ʩʚʦʶ ʧʦʟʠʮʠʶ ʦʩʪʦʨʦʞʥʦ, ʥʦ ʧʨʠ ʵʪʦʤ  ʧʨʝʜʝʣʴʥʦ 

ʯʝʩʪʥʦ. ɺ ʧʝʨʠʦʜ ʪʘʢʦʡ ʩʝʥʟʠʪʠʚʥʦʩʪʠʠʩʢʨʝʥʥʦʩʪʴ ʠ ʯʝʣʦʚʝʯʥʦʩʪʴ ï

ʵʪʦ çʥʦʚʳʡ ʯʝʨʥʳʡè, ʠ ʦʰʠʙʠʪʴʩʷ ʪʫʪ ʥʝʣʴʟʷ.

IKEA ʩʦʦʙʱʠʣʘ ʦ ʥʘʤʝʨʝʥʠʠ 

ʟʘʧʫʩʪʠʪʴ ʢʘʤʧʘʥʠʶ ʧʦ ʚʳʢʫʧʫ ʩʪʘʨʦʡ 

ʤʝʙʝʣʠ ʩʦʙʩʪʚʝʥʥʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ: 

ʢʣʠʝʥʪʳ ʤʦʛʫʪ ʚʝʨʥʫʪʴ ʤʝʙʝʣʴ, ʠ 

ʧʦʣʫʯʠʪʴ ʚʘʫʯʝʨ ʥʘ ʩʫʤʤʫ ʜʦ 50% ʦʪ 

ʧʝʨʚʦʥʘʯʘʣʴʥʦʡ ʮʝʥʳ ʥʘ 

ʧʨʠʦʙʨʝʪʝʥʠʝ ʥʦʚʦʡ ʤʝʙʝʣʠ.

ɸʢʮʠʷ ʩʪʘʣʘ ʦʪʚʝʪʦʤ ʥʘ ʢʨʠʪʠʢʫ 

ʤʦʜʝʣʠ ʧʨʦʜʘʞʠ ʥʝʜʦʨʦʛʠʭ 

ʢʦʤʧʣʝʢʪʦʚ ʧʨʦʜʫʢʪʦʚ, ʢʦʪʦʨʘʷ 

ʧʨʠʚʦʜʠʪ ʢ ʯʨʝʟʤʝʨʥʦʤʫ 

ʧʦʪʨʝʙʣʝʥʠʶ ʠ ʨʘʩʪʦʯʠʪʝʣʴʩʪʚʫ. 

ʈʫʢʦʚʦʜʩʪʚʦ IKEA ʟʘʷʚʠʣʦ ʦ 

ʥʘʤʝʨʝʥʠʠ ʧʨʝʦʙʨʘʟʦʚʘʪʴ ʩʚʦʶ 

ʤʦʜʝʣʴ ʚ ʵʢʦʥʦʤʠʢʫ ʟʘʤʢʥʫʪʦʛʦ ʮʠʢʣʘ 

ðʢ 2021 ʛʦʜʫ ʚ ʢʘʞʜʦʤ ʤʘʛʘʟʠʥʝ 

ʟʘʧʣʘʥʠʨʦʚʘʥʦ ʦʪʢʨʳʪʠʝ ʦʪʜʝʣʘ, 

ʧʨʝʜʥʘʟʥʘʯʝʥʥʦʛʦ ʜʣʷ ʩʙʦʨʘ ʠ 

ʧʝʨʝʧʨʦʜʘʞʠ ʧʦʜʝʨʞʘʥʥʦʡ ʤʝʙʝʣʠ.

ʀʉʊʆʈʀʗʋʉʇɽʍɸ



ǱǠǢǪǜǢǡǔǟǰǡǢǥǦǰ2018

2021

ʀʩʧʦʣʴʟʫʡʪʝ 

ʶʤʦʨ ʢʘʢ ʩʧʦʩʦʙ 

ʨʘʩʪʦʧʠʪʴ ʣʝʜ

2018 2019 2020

12 % 16 % 9 %
2021

%35 




